K12 ServiceLearning Project Plasming Toodkit

Service-learning: An Overview

25 Descnalration)
Colsbration

A typical service-learning project includes five components:

1. Bvestigation: Teachers and studonts investigate the community problems that
they might posentially address. favestigation typecally involves some soet of
rescarch and mapping activity.

2. Plovming and Preparation: Teachers, stadents, and community members plan the
learning and service activities, and address the administrastive issuos nocdod for a
sccessful progect,

3. Action (lesplementing the Service Activity k The “heant”™ of the peoject: engaging
in the meamsngful service experience that will help your students develop
important knowledge, skills, and attitudes, and will beneli the commmmity.

4. Reflection: Activities that belp students understand the service-leaming
expersence and 10 think about its meaning and conncction 1o them, their socicty,
and what they bave learned in school; and

5. DemonstrationCeledrarion: The final experience when students, comesnity
participants and others publicly share what they have leamed, celebrate the results
of the service project, and look ahead to the future.
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Chapter 1: lnvestigation

In the first phase of service-learning, Investigation, you and your students work o
dentify the community problem that will be addressod. The following graphic shows the
steps in the bavestigation phase.

There are many approaches Icachers use %o work with ssadents 10 investigate community
peoblems. Often students ongage in a commmniny mapping acriviry. In this type of activity,
the students walk through the community using a set of questions to guide their
obscrvatiors. Thoy note what is goang on in the environment (Are the sidewalks or
pattrways Bitlerod? Does the stecam look and smelll dirty? Are there community agencies
around the school that serve poople in neod? Are there places for the elderly to sit” Ase
there homeless poople sloeping on benches?). Community mapping activities often kead
10 sedection of issues such as working with the covironment, the homneless, senior
cutizens, hoogetals, and other agencies that are in the neighbochood. Scme people use &
school mappeng activity with younger children, where they investigate the issues around
the school, sach as how the outside of the school looks (walls, cafeteria, eto.) and
discover that they may wish 1o engage in recycling or school beautification. Resources
you can use for community mapping are in the Resource section.

Another comemon appeoach 10 investigating community prodlems is 1o review the
newspaper. Collect newspapers for about 3 week of two in advance of the activity, and
then distribute them 10 the students. Have the studests identify the vasious strengths and
challenges at the global, national, state, and local level by cutting out the articles in the
mewspaper and listing them. Newspaper investigations tend 10 lead 10 working om service
activitics that are moee global in nature, such as envircemsental issues, policy-relaed
issues such as transportation, job training, technology-hased projects, and woeking with
children of prisoners, belping infants, and so foeth.

A third approach that soeme tcachors use is some sort of Arainsrormlag acrivity. Stodents

may be asked %0 whom they would give money if they were a philanthropist, or whach
global, sational, or state problem they think is the worst and that they would like 1o do
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something sbout. There are several 100ls you can use for this purpose, & listod in the
forms section.

No matier which of these approaches you use, it is good 10 do two other thangs. Fing, you
showld add a rescarch component. Students should be helped 10 document the natuee of
the problem that they identified, Younger students can count the amount of litter they see,
woigh the waste in the cafeteria, or otherwise document a problems. Older studonts can
research the issue on the Intemet of by conducting sseveys of acighborhood people, their
parents, or others. The idea bor is 10 feach the students how 1o gather evidence. This
evidence showld be usedd 1o determing o baseline apabng whick they can mearare Uheiv
impvrct. Beimg able to do this holps young people realize how mwch of o &fference they
can make and raises thoir sense of efficacy and desire o volunicer agsa.

The second thing you nead o do is help students come 10 & comsensus on wht
community problems they will address. 11%s pood 1o have the stadents work in groups
bocause they keamning tcamwork aed collaboration skills and they sec moec likely o be
swccosslisl. However, the stadents nead to feel that they “own™ the problem, 30 ieachers
pocd 10 use some way 10 have the students identily the one of two problems they will
address, Some sdeas for helping students come 10 conscasss are in the Resource section.

In helping studonts 1o docade, you may wish 1o keep four criteria in mind:

7 relevance %o academic learming - tie (n 10 the curricalum or standards'objectives
you want 30 cover during the school year;

7 urgescy and importance;

7 student imterest'engagement in the peoject; and efficacy (anticipating that studeets
will actually be able 50 make a difference).

Also be sure that students have voice in making the decisions and that they plan
something that will be meaningful to them and o the community.

Example: High School - Philadciphia, Peansylvanka

At a high schood e Philadelpida, the commumity pariner assisted the teacher i helping
staddents 1o develop a short community swvey asting middle school stwdents amd
community members do sdenrify the top five probiems facing their meighborhood and
community. The stadents identified maltiple prodlesss amd narrowed their inferests down
to two: helping children who were in the foster child system dive 1o abuse or neglect or
helping young people avold waderage drinking. The commmmity pariner then arranged fovr
gvesd speaters on the two topics. The gwest speabers on the foxter care system inclmded
anw agency repvesesiative that worked to place fonter children and @ person who kad been
@ foter ohild avd mow way a successfid lawyer and child advocate. The guest speaters on
wwderage drinking included o commumily agency representative who disesssed the extest
of the problem and @ physicion who discacred how drinking affects the brain and impairs
driving ability. After the speakers presesved 1o the claxs, the stadents engaged in o
dicrloge abont what o do and what they could hest affect b the tlmve they had avallable
within the school year. They decided to see wikat they cosdd do for foster children. The

communlly pxertmer felped the stmbents bratmatorm by reviewing a swvey of foster
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children s needs amd the students afso comducted Internet research amd interviews of
children living im o hosseless shelier, The students fosnd 0wt that the children offen were
rescaed in the eveming or night time amd removed from the serting with only the clothes
they were wearing. so in the new setting, they had only used clothing and Mule of their
own. The stwdemts decided tixat the foster children meeded to have thelr own ihings, so
they developed a service proect to collver nsed swlicases to give 1o the workers who
rescaed the children In aviiivion, they collecied sruffed awlmaly and storyboods, amd
ranised mowey fo buy t-shirts amd other cloghing of varfous sizes.

Guiding Questions

As you and your students engage i Investigation, answering several guestions may help
guide you theough the process:

1, What is the overall preepase of the service-leaming project” What impacts do you
hope the peaject will have on students and the community they serve?

2. How will you facilitate student cholee of the “community™ they want 1o serve?

3. What activitics and resources will you peovide 1o assist students in assessing
community needs”

4, How will you use the criteria of redevance 1o academic keaming; urgency snd
impaortance; student interest/cagagement; and efficacy 10 help stadents select the
problem for the project?

S, What coment standards and benchmarks will working on this problem allow
students o meet”

6, What civic and other leaming poals do you bope 50 meet within the project”

Ways 10 tie the progect into academic, civic, and other goals and other aspects of planning
are presentod pext, in Chapter 2: Planning and Preparation.

Resources

1. The National Service-Learning Clearinghouse (wow scrvisolcaming orgh
The Clearinghouse is a repository for books, rescarch, tools, program
descriptions, and many other deas for planming and implementing yosr service-

2. Kaye, C. B (2004), The Complete Guide te Service Learning: Proven,
Practical Ways te Engage Students in Civie Rosponsibility, Academic
Curriculum, and Social Action, Minacapolis, MN: Froe Spirit Publishing.
A compechensive guide 1o all sspects of planning ssd implementing service-
keaming progects, this book peovades hackground information about service-
leaming, ideas for projects in a variety of ares (c.g., the environment and social
Justios) and a “bookshedl™ of youth Hicestare appropriate for different grade levels
and service-feaming projects.
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Chapter Two: Planning and Preparation

In the second phase of service-deaming, planning and prepasation, you, your stedents, and
the community members with whom you work will identify the commwnity concemn,
desermine the specific service that will be provided, develop an actica plan, identify the
academic and other goals the peoject will meet, engage in reflection, and develop an
assessment plan. The following graphic shows the steps in the Plasning snd Preparation
phase:

Students should have considerable voice in planning and preparation, making most of the
decisions with guidance from adults. The action plan shoald have a detaided plan for how
scrvices will be provided, along with persoas responsible, 1cam meombers, timeline,
resources noeded, and indicators of success. An assessment of readiness for service and
training activities should be inchadod in the action plan. Many scachors use this as s
oppoctunity (o teach stadents how 10 onganize projects o work and relate the planning 1o
other relovant aspocts of stodents” Tives, It is also good durimg thas phase to weave in
perspective-taking activitios so that the students think about what it will be like for the
MTVIKE rocipients, community partners, and others imvolved in the progect,

Administrative Tasks

Making arrangements foe students 1o carey oul service-leaming progects involves masy
administrative kavses, such as scheduling, obtaining pascst permission and involvemen,
gaining adosisastralor agreement 50 Jet stadents miss teaditional classes, arranging for

transportation, and masaging risk, Forms for organizeng these tasks appear soward the
end of this chapter,

Elementary School - Wirtz, Virginia

Fovorth and fifth grovie stadents decidle to comduet @ spring vervice-learming profect that
will demefit their lovel historical park. Some stwdemis coatomize amd present a play by o
focal anrhor abos the history of their area, while others xerve as tow gaides for the
park To prepare studdents for the profect, feachers engaped in several aclivities,
dnsclonlineg ickentifyinag the Vieginia Stamdards of Learning in literecy, communications,
hissory, and citizenship that the profect wowdd meel, forsving portmerships witk park staff,
membders of the Hisorioal Society. and the oviginal awthor of the Mstoricod play,
avming lessons 1o seach stwdents abowt the sory, script writing, and pediic spealing,
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and familiarizing the chilidrern with the park. I collaboration witk the service-learming
coovdimator, teachers also completed several logistionl iy, such ax obsaining parent
permission for park vivirs, sohedwling transportation and chaperomes, arranging o class
vislr froms the author of the Aisrorical play. requesting pavent axsiztamce im making
contames, organizing children 's story bords, and writing @ colerent script

Guiding Questions
As you and your stadents engage in Plasaing snd Preparation, you may wish 10 address
the following questions:

2

9.

Once you aad the students identify a potential peoblem area, what questions abow
the problem and possible solutions should they try to answer theough their library
mnd Internet rescarch?
What is the specific service to be peovided? How does the service relate 1o the
overall purpase of the service-learning activity? How does it address the areas of
impact that you hope it will have on the students and the community” Wil it
sucoessfully address the arca that you measured to establish the haseline of the

’

problem?

How will you facilitate student decision-making about the specific type of service
10 be provided and the division of labor that is needed to implement the project?
What content standards and benchmarks will be met as stodents plan and peovide
the service activities?

What civic goals will the project address? What civic knowledge, skills (e g,
informed decision making, listening, expressing their opinions), and dispositions
(c.g. tolerance, sense of respoasibility for others, believing they can make a
difference in the workd) will be developed?

What other learning do you hope students will gain from the project (e.g.. social
skills, carcer exploration, lcaming 1o manage conflict, and'or lcaming about
themsclves)?

How can you ensure that the community partnors are part of the vision, planning,
and pecparation phascs?

How will you assess the stadents” readiness for the project? What do your
students neod to understand about the social problem, the community and
oeganizations with whom they will work, the recipsents of service, and
themsedves? What skills do they noed 10 have (¢.g., commumcating with others,
conducting experiments, planning activities)? What attisedes and valucs shoold
they have? What strstegies will you use 1o ensure that stadents have the
prerequisite knowlodge, skills, sstitudes, and values?

How will you weave reflection activities into this component”?

10. What types of assessment will you ese 10 determine progress towaed mecting

spexifio service-leaming project goals and learning objectives while they are
warking on this phase of the project?
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Chapter Three: Action - Implementing the Service Activity

Owce you have completed the investigation, plarsing. and peeparation, the sext sicp in
scrvice-leaming is to implement the service activity. Because it is the focal point of your
project, i is crucial that you, your students, and the commmumity members implement your
scrvice activities well. Typically the implementation phase includes training and service
provisson, along with the reflection and asscxsment that shoedd be imegratod into every
phase. A good idea for refloction and assessment is 10 sk questions 1o help link the
service 10 academic and civic learning and ask how students feel about the service and
their abilities 10 make a difference.

Even if your action plan is exoclient, you should anticipaie the 1ypes of probless that
may occur and how you will address them, Many teachers inclade this in the trassing that
ocours before the service.

During the action phase, you want to be serc that (he students s

Engaged, actively exploring, using inquiry and hands-on approaches

Given opportusities to work with an adelt other than a family member or ieacher
Engagod in perspective taking

Given the opportunity 10 sce that the service is genuincly meeting community
aceds

High School - Humble, Texas

At @ high school ln Hweble Texas. semfors participate o a comprehensive, year-fong
profect that meets all the criveria Mwwm,mrwicWMghnm
learning projects through ¥, 107, and |1 grades, 12* grode students enrol! in o Sewior
Semingr, @ capstone service-learning cowse. During the foll semester, studenty idenvify
and comdivct research on @ glodal sovial e adour which they fevl passionate concern
Dywring the secomd semester, they work in teaws to develop and bmplesent action plans
that axkdress the global torwe, Action plavs must duild awareness of the lsve. Inclade
resvarch, address a community meed, and be sustaimadle afier the emd of the school year.
Specific requirementy within the Senior Semimar include

A formal research paper,

Freguent avivisory mectings.

Regular proup meetings,

Three aral presessations, Inclwding a subiopie speeck. sockal action speeck. and
a selfsportrait (see below).

Reflection axvigrments including @ social action directory. project selection
sheet specifiing serviceJearning objectives mastered o procticed. prafect
dexign sheer, and profect evalwarion vheer;

o A jowrnal with ot Least one entry per week;

co0o0O0O

0
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A Ingq{lmn spend ow deripming, plomming. iwgyementing. and evalsating the

Ademeﬂnym’Mlomwmmb

A self-portrall completed im a format of the stadenis’ dn&v imclnding video,
pociry, scipiwre. padwting, ov another medfom, amd

AWMIM&JWMMWN:M.M

from each dicciplime, the self-portrait, @ wellmess plav, career shadowing

reflecrion. and @ yocial action plan

At the end of the year. stademts st give @ formal presenfation cimg muliimedio in
which they highlight tvedr individoal research and the project itrelf

Questions
Answering the following questions cam help you in the Service Activity Phase:

2.

8
9

In direct sorvice aclivities, students interact with recipients of service of the
physical covironment they have targeted for improvement. Given the service
peoblem, what types of direct service activitses could the youth perform?

In advosacy service activities, students try 1o address the underlying casses of a
social problem by attempting 1o infleence policymakers or elected officials, Could
an advocacy companent be addod 1o the project 10 enhance the leaming and help
studonts foel s cven greater sense of elficacy”

How can you adopt, adapt, or create a rubeic foe students to use that casures the
sorvice activity they select demsonstrates the standards and indicators of high
quality service-learning”?

How can you ensure that all students beneflt from the service activities aad that
all students find them 10 be meaningful?

How can you ensure that students understand and find mutual benefit with service
recipicnts”

How can you make sure that your community partners are playing a significan,
positive role in the lives of the students” How can you maximize the potential for
the parsncrs 1o serve as roke models?

How will you address diversity issues within the service peoject, both befiore,
during, and after service?

How can you koep students ongaged in the service over time?

. How can you implement service-lcaming so that scachers snd other adelts also

find the service to be Rafilling?

Resources
The rescurces recommended foe other phases are also pertinest in this phase. In addition,
you may find the following resources helplid, especially those that have guidelanes or

examples for implementing service projects.

Chicage Public Schools Service-Learning Website,

waw servicekamingcps.k | 2.iLus/ Curngulum.biml
This site peovides a toollit for teachers with background information on service-
learning, a planning tool, rubric for assessing the quality of service-lcameng
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Chapter Four: Reflection

As previousdy discussed, reflection should be woven through cach of the phases. [n the
reflection phase that occurs afler the service, your goal is to name and solidify the
lcarsing. During this phase, reflecting on the service-leaming expericace can cacournge
yonur students o

-

-

-
-

Connect classroom keaming with keaming from service, giving both greater
meaning;

Question thelr assumptions both abomt the causes and sobutions of social problems
and about those differcnt from themselves;

Improve their peoblem solving skills; and

Develop a decper understanding of themselves and their responsibilities as
citizens of a democratic sockety,

Good reflection activities are continuous, comnocted, gusded, allow feedback and

assessment, and help 1o clanify student values. As the following diagram indicates,
teachers have options for reflection assigranents that cam mect these criteria
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Chapter Five: Demonstration/Celebration

Demonsteation and celebration of leaming and impact sec smpostant parts of your
scrvice-leaming progect that can provide you, your students, and yosr comesmnity
pariners with a meaningld conclusion 10 the peaject and ms opportusty 10 think ahead o
the future, In an effective demanstration and celebeation, students show imflucatial others
how they smpacted the community and how they themselves have changod as & result of
their scevice-leaming activities, A high-quality demonstration and celcheation event
recognizes sed rewards students” sense of efficacy and molivation %0 serve s reinforces
community members' commitment 1o your peogram, It peovides a publac fosum foe
students 1o display their knowmlodge, which encourages them 10 synthessze what they have

keamed Brough service, provides an authentic context foe assessment, and buikds
community members’ cxpertise with respect 10 the comesumity peoblens. Finally, a bagh
Guality demoastration and cclebration cvent engages participants in sealyzing and
developing potestial solutaons 1o the new set of social ssues signaled by the end Kor the
service-learning peoject, further cshaneing thewr prodlem solving skills and dedication to

Servce.
Teachers bave several options for demonstration and celebration events, inchading
Demonsirating impact on | Demonstrating Impact on | Celebrating
the Community Sel Accomplishments
o Measuroment on a o Seif portraits Recognition at a
neighborhood ¢ Autoblographics school-wide
quality imdex o  Story Boards ooy
o Poster exhidution o Pro/post measures of Awards
e Showcas knowledge, skills, or A wur of the
o Portfolio faie behaviors |IVKC 8¢ W0
OBRCTVE PROgress
o Dewelopment of o  Evaluation of stadomt Letters of
products such as work by experts, recognition from
Power Points, oml oLy PArtecrs, community
pecweniation, recipients of service, parteers, clected
webadies, vidoos, of pancls of judges officials, etc.
booklets, o  Sharing insights Service eredits on
befoec/afier pictures through issacs forums the students”
of the community LRmC Ny
¢ Testimonials by Creation of a fund
SCIVICC rocipionts o support fulure
service around the
e
Recognition duneg
o traditional
ceremony such as
graduation

WM. M. Turner Technical Arts High School
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At WM . Twrmer Technical Arty High School, seachers Chris Kirohmer and Jose Ugarte,
who work with seniors im the school 's Acadessy of Information Teckmology amd
Emtreprenew ship, assign a service-learming profect designed 1o impvove stadents '
writhng ability, information sechaology skills, and civie disposirions amd comperencies.
Early im the yeor, groups of stfents select a pavticadar social isswe fin 2003.04, for
cxample, isswes ranged from ATDS in Africa. to Miomi s chvil rights movessent, 1o Social
Secarity). Studenty tnvestigate the ixvwe, ond their research provides the basls fov an
Interview that (s comdwoted with locel volanfeers andor commanmity activisis. At the sawe
time, stwdents pather docwments (e g, mowapaper articles, hissoriced lwages) related 1o
their issue. Research fimdimgs. wideotapes of the interviews, and excerpts of documents
are woven (nfo a docwmentary, amd tie docsmentaries are refined and presented ot o
cwimimating event that inclmdes stadesis, deavkers, inferview subfects, semlor cirizens,
districs adwinistrators, and the district 's xervice-learming stafl. Sudents degin thelr
presensations by acknowledging what they learmed from the inferview subjects and their
project For example, a stwdest who hod inferviewed a ciwl rights volunreer commented,
“I learmed thaw history ix alf arovend us It s nod just somserbing in books, dur it'’s alf
arownd ws. We fust moedd 10 wnlock & © Docuwentaries ave shown. A2 the end of the
presemsations. in keeping with tracition, stadents from eack group “pass thelr profect
on” fo a yownger stwdens 1o “keep the legocy poing ™ and dowate thelr videos to an
archive im the library for community mve,

Questions
Answering the following guestions can assist you in planning your culminating event.
1. Who should plan the demonstration and celebration sad what roles and

responsibilitios will each participant have”
What combination of demantration and celebention activities would be the most

maningful for your students and community pariners, asd why?

What plans for demonstration will best allow your students %0 meet the academic

goals of the peojoct?

In what ways could the demonstrations be usod as summative assessments? IF

ey are used thas way, who will evaluate student porformance and what criteria

will they use”

S Which opticas for plasning would contribese most to your students” civic and
social-emotional leamning? Which options would comtribute most 10 the
community”

6. How will you evaluate the saccess of the demonstration and cclebration cvents

and engage in continuous improvessent?

oo

Resources
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